
 

Measure 2ð Advanced Programs 

RA4.1/RA5.3 Satisfaction of employers and stakeholder involvement. 

Data provided was collected using an EPP developed employer satisfaction survey to determine employers’ 

levels of satisfaction with advanced program completers in the Zucker Family School of Education at The 

Citadel. 

Employers were asked to rate their employee’s preparation using the following scale. 

Employer Rating



 

AY 2021-2022 M.Ed. in Educational Leadership Employer Survey (n=4) 

M.Ed. in Educational Leadership  

Employer Survey Questions 

Mean Score 

(n = 4) 

1. Demonstrates an in-depth knowledge of content in his/her field. 



Ed.S. in Educational Leadership  

Employer Survey Questions 

Mean Score 

(n = 0) 

11. Establishes rapport with students, families, colleagues, and communities. – 



M.Ed. in Counselor Education  

Employer Survey Questions 

Mean Score  

(n = 2) 

26. Apply research and evaluation techniques for program development, improvement, and 

implementation. 

4.00 

27. Demonstrate a knowledge of legal issues and ethical behavior at all times. 4.00 

28. Apply the Comprehensive Developmental School Counseling Program Model. 4.00 

 

Overall, results indicate high satisfaction levels from employers of program completers in counselor 

education. However, one employer was unable to rate their satisfaction with their employee’s ability to 

apply knowledge and skills related to individual or group counseling with clients as they did not observe 

the employee in those two areas. 

 

Because the state does not currently have processes in place to facilitate EPPs’ collection of completer 

and employer survey data, the organization, SC Teacher is in the process of creating a working group to 

develop and pilot a statewide measure of employer and completer satisfaction. We believe that being at 

the table for this undertaking is of great importance and have responded as such to the call for 

nominations for this working group. We are hopeful that this endeavor will result in higher response 

rates for both completer and employer surveys. 

 


